
 
 

Job Announcement for Senior Program Coordinator of ECF  

Cambodia 
  

Eye Care Foundation (ECF) is a Dutch non-profit, non-governmental organization working 
towards sustainable eye care programs in consultation with local partner organizations. ECF’s 
objective is to contribute to the prevention and treatment of curable blindness and visual 

impairment. ECF currently works in 7 countries and is based in Amsterdam. 

 

ECF is seeking a suitable Cambodian candidate with proven experience in the (eye) 
health care and/or NGO sector to fill the position of Senior Program Coordinator 

based at its field office in Phnom Penh, Cambodia. 

 

 
Overview: 

The Senior Program Coordinator (SPC), ECF Cambodia is a senior position within the ECF 

Cambodia Office team and reports to the Country Representative (CR). The SPC will ensure 

excellent coordination between project partners at both national and subnational level in terms 
of project planning, project implementation as well as project monitoring and evaluation to 

ensure quality outcomes. The SPC also will work closely with the National Program for Eye 

Health and the University of Health Sciences.  The SPC will be responsible for the design and 

development of new projects. The SPC will ensure that finances are properly expended, 

monitored, reported and that all funds spent demonstrate value for money.  The SPC will assist 
the CR to develop strategic plans and policies as well as explore potential research and fund-

raising opportunities.   

 

Key responsibilities: 

 In consultation with the National Program for Eye Health and other partners, design and 

develop projects, (proposals, implementation frameworks, monitoring and evaluation plans 

as well as work schedules and budgets) aligned with the six health pillars and ensure cross-

cutting strategies to comprise gender balance, disability inclusion and marginalised groups 
including children and indigenous/ethnic minorities. 

 Work with the University of Heath Sciences to ensure efficient delivery of the Ophthalmology 

Residency Training. 

 Collaborate with project partners to facilitate effective implementation of project activities 
in order to achieve set project indicators. 

 Liaise with national and provincial health authorities and project partners and attend 

meetings to ensure continued communication and coordination. 

 Develop guidelines and tools to improve quality assurance and measure progress and 

conduct regular field visits to monitor and evaluate projects. 
 Assist relevant partners and the CR to develop strategic plans and policies as well as explore 

fundraising and research opportunities. 

 Prepare timely monthly, quarterly, bimester and annual reports (including success stories 

and case studies) for internal as well as government and donor purposes. 
 Develop and facilitate all aspects of project evaluations including field visits, terms of 

reference, questionnaires/surveys, data collection and analysis and comprehensive report 

writing. 

 

Strategic and planning duties: 

 Support CR for designing country policy, project proposals, work plans and budgets. 

 Support the development and implementation of the National Strategic Plan for Blindness 

Prevention and Control and the Provincial Operational Plan for Blindness Prevention and 

Control in Cambodia. 
 Actively contribute to advocacy initiatives for the integration of eye care into the National 

Health System. 

 Support CR for developing a local fundraising plan. 



 

Programme directing and technical support:  

 Coordinate project activities designed and planned to achieve the objectives of ECF’s eye 
care programmes in Cambodia. 

 Maintain collaborative relations and networking with partners through excellent 
interpersonal communication and negotiation skills. 

 Liaise with provincial health authorities and project partners and attend meetings to ensure 

continued communication and coordination. 

 Provide or arrange technical support for operational research (like synthesize of best 
practices, lessons learned) in order to ensure sustainable impact of the project. 

 Attend and participate in government/donor/eye care working group meetings and 

conferences and make presentations when appropriate. 

 
Programme implementation and supervision: 

 Ensure project plans are entered and tracked in Project Connect and develop and implement 

project monitoring plans 

 Submit monthly, quarterly, semi-annual and annual project narrative reports to the CR. 

 Provide support to the Administrative and Finance Manager for requirements related to 
project bookkeeping and financial administration including timely collection of activity 

reports and expenditure from partners. 

 Maintain electronic and hard copy documentation, records and filing systems of key project 

documents. 
 Conduct field visits to current and potential partners and other key contacts in the field. 

 Coordinate fundraising initiatives in line with the fundraising plan. 

 

Other duties (and competencies): 

 Coordinate ECF missions to Cambodia and liaise with ECF Head Office staff on technical 

program issues. 

 Show readiness and availability to travel domestically for periods of several weeks as well 

as internationally. 
 Perform any other tasks requested by CR and Head Office team that are appropriate to 

the role and duties. 

 

In general:  

 ECF strictly applies the Child Protection Policy for all employees and the application will 
agree to undergo background checks comply with the Child Protection Policy. 

 Work both independently and as a productive member of a small team promoting a 

teamwork approach and contributing to a positive and cooperative working environment.  

 Engage in a polite and friendly manner in all contact with staff, visitors and guests. 
 Comply with the terms and requirements for staff as written in the “ECF Staff Policy and 

Practice Manual”. 
 Dress appropriately to represent the professional image of ECF. 

 
Qualifications and experience: 

 Masters level or higher degree in epidemiology, public health, social sciences, health 

information management, biostatistics or a related discipline. 

 At least five years of experience (preferably in the health sector) in project development 

and management including aptitude of critical and strategic thinking as well as high level 
organizational, analytical and problem-solving skills. 

 Experience in lobbying and strong advocacy skills applicable to working with high-ranking 

partners and stakeholders of government and international organizations. 

 Previous experience working with international development organisations; knowledge of 
health care systems (particularly the six health pillars) as well an understanding of the 

political, economic, social and environmental issues and trends in Cambodia would be an 

asset. 

 Proven track record of producing performance management tools, including monitoring 
frameworks and plans, and evaluation reports of high quality. 

 Comprehensive writing skills, native Khmer speaker and excellent English language skills 

(both oral and written) including ability to write policy documents. 

 Advanced computer skills including utilising Microsoft office suite and data base systems. 



 
Notes: 

 Type of contract: One-year, full-time contract with possibility of extension; 

 Starting as soon as possible;  

 Appropriate remuneration depending on age and experience; 
 Please send cover letter and cv in English to email: s.ouk@eyecarefoundation.nl 

 Closing date: January 29th, 2019 at 5:00PM. 

 


